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Our Vision1  

To be America's most loved pharmacy-led health, wellbeing and beauty retailer. 
 

Our Purpose 
To champion everyone’s right to be happy and healthy. 
 

Our Values 
Based on the principles upon which Walgreens was founded more than a century ago: 
 
Honesty, trust, and integrity with our customers, our shareholders, suppliers, the 
communities we serve, and among ourselves. 
 
Quality through consistent and reliable service, advice, and products across every 
touchpoint and channel. 
 
Caring, compassionate and driven to delivering a great customer and patient 
experience through outstanding service and a desire for healthy outcomes. 
 
A strong community commitment and presence built through service, expertise, and the 
personal engagement of every Walgreen team member. 



 

Walgreens History 2 

1901: Charles R. Walgreen Sr. purchased his first pharmacy located in Barrett’s Hotel at 
Cottage Grove and Bowen Avenue on Chicago’s South Side. 

1914: The soda fountain invention made Walgreens more than a pharmacy. Customers 
started coming for the home cooked meals Walgreen sold and the fountain drinks.  

1922: Walgreen kept the prices low for his customers and sold the milkshake with two 
complimentary vanilla cookies from the company bakery for 20 cents. 

1927: The company became a publicly traded corporation around the Great Depression. 

1929: There were 525 opened stores part of the Walgreens chain. Their location expanded 
to highly populated areas including New York City and Florida. 

1931: Walgreens ran its largest promotional campaign to date, costing more than $75,000. 

1937: Charles R. Walgreen Sr. donated $550,000 in stocks to the University of Chicago and 
established the Charles R. Walgreen Foundation for the Study of American Institutions. 

1939: Charles R. Walgreen Sr. died at the age of 66 and the company passed on to his son, 
Charles Walgreen Jr. 

1943: Walgreens opened a 6,000-foot nonprofit store in the Pentagon around World War II.  

1968: Walgreens was the first pharmacy to create child-resistant prescription containers.  

1969: Charles Walgreen III took over the company’s presidential position after his father. 

1981: Walgreens took a step toward the future by installing the first Intercom computers in 
five Iowa stores. Walgreens was the first company to connect its pharmacies by satellite. 

1991: The first drugstore with a drive-thru pharmacy opened. 

1999: Charles Walgreen III retired from his presidential position. 

2002: Walgreens began offering prescription labels in different languages across the nation.  

2006: In-store health care clinics were opened and licensed nurses helped customers with 
common ailments. Some locations included were St. Louis, Atlanta, and Kansas City. 

2010: Charles R Walgreen III retired from the company. 

2012: Walgreens incorporated the “Find Your Pharmacist” tool on their website so 
customers can find a local pharmacist with the right knowledge and background to aid in their 
specific needs. The company also announced their plans of merging with Alliance Boots. 

2014: Walgreens finalized the merger with Alliance Boots and created the first global 
pharmacy-led healthcare platform. 



 

 
Did You Know... 

Walgreens gives a vaccination to a child in need when you get a shot?3 

This company is a proud participator of Red Nose Day, which raises money for 
children in poverty?4 

 
There are health care professionals ready to help walk-in patients at a Walgreens 

healthcare clinic?5 

 
The healthcare clinic provides vaccinations, physical checkups, health 

screenings, medications, and monitors ongoing health issues?6 

 
One of the greatest illnesses, pneumococcal pneumonia, causes the most 

vaccine-preventable deaths in the United States?7 

 
Walgreens promotes a “Health Answers” section on the website featuring articles 

to help with different health conditions and lifestyles?8 

 
You can create an account on the Walgreens website and sign up for 

prescription refill reminders?9 

 
The company has implemented a “Balance Rewards Program” to help customers 

save money by gaining and redeeming points for cash off their next purchase?10 

 
Senior citizens can link their balance rewards and AARP memberships to receive 

special discounts and deals?11 

 
Medicare Part D plans are available for senior citizens who are also enrolled in 

Medicare Part A or B.12 



 
 

 
Board Of Directors 13 
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Alex Gourlay14 

Alex Gourlay is the president of Walgreens Co. in Deerfield, Illinois and the executive vice 
president of Walgreens Boots Alliance. He is currently on the board of directors for both, the 
National Association of Chain Drug Stores and the Retail Leaders Industry Association. 

Gourlay has been with the company since October 2013, and held the presidential position at 
Walgreens since September 2014. Gourlay started as the executive vice president of customer 
experience when he joined Walgreens in 2013, and later took the presidential position of 
customer experience.  

Prior to joining the Walgreens team, Alex Gourlay worked with Alliance Boots as their chief 
executive of health and the beauty division in January 2009. That same year Gourlay was 
appointed to the board of directors for Alliance Boots. 

Alex Gourlay was working as a managing director of Boots UK before the Walgreens and Boots 
Alliance merger. He was also on the operating committee for the Alliance Boots Group in 2007. 
Prior to this, Gourlay was a healthcare director for Boots and held higher management positions 
involving human resources and store operations.  

Photo courtesy of 
Walgreens.com 

 



 
 

 
 

Effects Resulting From The Walgreens Boots Alliance Merger15 

 
Deerfield, Illinois—The merger between Walgreens, Alliance Healthcare, and Boots UK will 
affect many people by constructing the world’s first global pharmacy and healthcare enterprise. 
Since starting in June 2012, the company has now completed their final stages in the merger 
and people are recognizing the changes.  
 
There has been an influx of Walgreens pharmacies opening up across the nation, which is 
creating more job opportunities for people. Following the merger, Walgreens Boots Alliance Inc.  
now reaches more than 25 countries and employs over 370,000 individuals. There are reports 
of about 12,800 stores and 340 pharmaceutical distribution centers, which resulted from the 
merger. 
 
Shareholders and customers both benefit from the merger. Shareholders previously invested in 
Walgreens Co. were automatically renewed as Walgreens Boots Alliance stocks. Now, these 
individuals are a part of a bigger company that spans worldwide. Alliance Healthcare was the 
leading international pharmaceutical wholesaler and distributor, while Boots UK was the leading 
health and beauty retail service in Europe.  
 
Walgreens Boots Alliance is dedicated to providing better healthcare and retail services 
throughout many nations according to Greg Wasson, who retired as the Walgreens president 
and CEO after the merger. He said, “The combination instantly establishes a groundbreaking 
and game-changing new company that will help people across the world lead healthier and 
happier lives” in a news release on the Walgreens Boots Alliance website.1616 

 
Customers can expect to see high quality health and beauty products from Boots UK in 
Walgreens stores, along with better pharmaceutical options. Customers have more of a variety 
to choose from since the merger completed in December 2014. 
 
Through the merger, Walgreens has also taken a different approach in regards to customer 
service. The company has implemented a new program called ECC, which stands for 
“extraordinary customer care.” Employees try to personalize the customer’s experience by 
greeting the shopper by name, and offering assistance.

                                                
16 Most information was used from the Walgreens Boots Alliance site, unless otherwise noted. 



 

 
August 24, 2015 
 
Jim Deegan, Community Editor 
The Express Times 
18 Centre Square 
Easton, PA 18042 
 
Dear Mr. Deegan: 
 
People enjoy reading national news in the papers, but news stories that focus on a surrounding 
community attracts more readers because the stories hit home. Local businesses getting 
involved within the community make for great news stories. 
 
The employees and managers at of Walgreens on William Penn Highway in Easton volunteered 
at the Pride in the Park event hosted by Pride of the Greater Lehigh Valley.  
 
Readers of The Express Times would like to know more about this event and their supporters, 
especially with the recent national legalization of gay marriage. It’s important for residents to see 
local businesses getting involved and showing how much they care about the community. 
Walgreens is trying to build better relationships within the community and help people live happy 
and healthy any way the company can.  
 
During the event, store manager, Michael Loquasto, and district manager, Jim Reed, provided 
information regarding the pharmacy department. These men, along with several employee 
volunteers, walked through the park handing out free water bottles, first aid kits, hand sanitizers, 
pill containers, playing cards, and bags to store all the freebies. 
 
This isn’t the first community event the Walgreens on William Penn has had a helping hand in. 
The company gives back to the community by volunteering in events like, a Walk to Cure 
Arthritis, the annual Miracle League Halloween Event, Palmer Township Community Days, and 
Step Out: Walk to Stop Diabetes. The store also gives various donations to the Salvation Army, 
Treats for Troops, and Alex’s Lemonade Stand just to name a few.  
 
Walgreens was built in small community, became the leading pharmacy chain in the United 
States, and continues to give back to the community. The Express Times would benefit from a 
story regarding Walgreens in the community because it will attract more locals to read the 
paper. I will email you in a few days to discuss your interest in the story.  
 
Thank you, 
 
 
 
Lidia Nesci 
Director of Public Relations 
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