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 I conducted a usability test for three people regarding my instructions on how to start a 
fire. Since there are many safety hazards that come with building a fire, I decided to do the test at 
my house rather than in Kutztown. The three people that underwent the usability test consisted of 
two friends, and my brother. I asked my brother because I know he is able to start a fire and if 
there were any miscommunication within the instructions or problems, he would find them. both 
of my friends never started a fire before, although one of them claimed to understand the 
concept. I wanted to try and get people with a variety of knowledge when it came to making a 
fire this way I could have a more accurate depiction of how my instructions work with different 
people.  
 The instructions were printed and distributed at the testing site. I had provided the 
supplies for the test in my yard, but I didn’t distribute them directly to the testers. I figured part 
of the instructions state to gather these items, so based on my directions, the subjects would be 
able to gather the items needed. My two female friends tied their hair up after reading through 
the instructions. I think that was a good idea to include the safety precautions section in my 
instructions because two of my three subjects utilized it.  
 One thing I noticed is that I need to add pictures with each step. All three of my testers 
said pictures would help to visualize how they are building this fire. Another point my testers 
made is how they enjoyed the explanations with each step. It allowed them to better understand 
why some of these steps are important. For example, one of my friends made a note that they 
didn’t realize why there needed to be large rocks surrounding the circular dirt section, but after 
reading step 2, it made sense.  
 Other than those two changes, the process of building a fire went smoothly. My brother 
built the fire with ease and said the instructions were fine. Both of my friends were able to build 
the fire as well, although one of my friends had trouble setting up the larger logs. The teepee 
structure fell over a few times so she had to replace the logs and was afraid of getting burned. I 
advised her to wear protective gloves and stated in the instructions and after listening to me, she 
was able to replace the logs and build the standing structure. 
 Overall, I found the usability test successful. I gained some feedback from the testers on 
how to improve my instructions. I noticed which step my friend was having trouble with and I 
plan on enforcing the safety precautions and safety gear a little more. I was told the instructions 
were clear and easy to comprehend. The formatting seemed fine because no one had a hard time 
looking over the document and reading it.  


