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Profile Piece 
Fifteen minutes past the time Sava Shoemaker should have arrived, there’s a knock on the door. 
Standing in the doorway is a tall, lanky college student holding a longboard. He casually greets 
me, walks inside the apartment, and takes a seat at the kitchen table. The brim of his Kutztown 
University snapback is tilted behind his head exposing only a few curly strands of hair across his 
forehead. The purple shirt he was wearing said, “Get A Room” on the front and after my slight 
giggle, he assures me it promotes the housing and resident services.  
 
“Sorry I’m a little late, I was working a desk shift” Sava said. 
“That’s fine, how was it” I said. 
“Good, I had to write some violations and do the typical stuff I normally do.” 
“And what is that, usually?” I said. 
“Well no mail came in yet so I didn’t have to do that. But usually it’s checking for roster 
updates, and seeing if there are any holes in the mail log and desk log.” 
 
Sava shifts slightly and sits upright. He begins explaining the struggles and rewards of being a 
Student Staff Coordinator in Beck Hall, a traditional dorm. There are times he works with 
residents, to create a more welcoming dorm environment, but mainly the staff looks to him for 
guidance. Under the housing hierarchy within the buildings, Sava’s position comes in second, 
following the building director. He holds the most prestige job for students working with the 
housing department.  
 
At the beginning of Sava’s shift he has a meeting with the building director.  They start off 
making small talk about each other’s day. Between the various meetings Sava has throughout the 
day, he struggles to find time for studying.  
 
“I was up until one in the morning finishing the timecards. Then I was going to study for my 
exam but I ended up falling asleep in my jeans instead. So I had to skip class today to study.” 
Sava says to the building director. 
“Did you take the exam already?” the building director says. 
“Oh yeah, it was a shit show.” Sava says. 
 
 They continued talking about any violations that were given to residents, and how the housing 
staff is doing in their positions.  
 
“How’s SSC life?” his building director asks. 
“Good, I checked the roster update today.” 
“Good, so I know you switched the time for the staff to hand in their timecards, is it better now?” 
“Kind of, but I’m still getting the same people handing them in late. I’m getting pissed off and I 
need to have a talk with them.” Sava says. 
 



The timecards are what housing staff uses to keep track of their work shifts. The staff fills out the 
hours they worked on individual timecards and give them to Sava. He has to go back and check 
if the shifts people document are right and if all the hours for the week add up correctly. If they 
don’t it is Sava’s job to find the mistake and confront the individual about it. 
 
“Did you hear about the noise complaint in your wing last night? Apparently it happens every 
Wednesday and several residents have complained.” His building director says. 
“Yeah, I spoke with the people and I told them to go do whatever it is they are doing somewhere 
else.” Sava says. 
“Okay good. So how’s not SSC life?” the building director says. 
“You mean Friday, Saturday, and Sunday?” Sava says. 
 
He continues to talk about the Harley Davidson bike Sava got from his father. On his free 
weekend he chose to go home, spend time with his father, and ride their bikes together. Sava 
pulls out his iPhone to show his building director the bike. He continues talking about how his 
father recently painted Sava’s bike for him.  
 
After the building director meeting, Sava headed over to his dorm’s common area and had a 
meeting about the haunted house fundraiser his dorm is hosting. Sava helps out with the 
fundraiser since he has done it during previous years. The committee picked which rooms were 
going to be a part of the haunted house, and what props were going in each room.  
 
Throughout Sava’s two hour desk shift, several girls came to him with concerns about making 
the powder-puff football practice. For those who could not attend, Sava decided to put a 
playbook together so he could go over the plays before the game.  
 
Sava casually begins talking about the upcoming powder-puff game and the practice that would 
be held later that day. Sava played football in high school, which makes him an asset to the team. 
He is one of the coaches of the girl’s powder-puff football game and is in charge of making the 
plays and teaching the girls how to play the sport. The football game was scheduled for Sunday, 
October 19th and this was only their second practice.  
 
After his 5-6:30 practice, Sava hoped he would have time to grab a quick bite to eat before his 
next meeting. When asked the last time he had a real meal, Sava took a few minutes until he 
finally said, five o’clock yesterday. Sava ate a snack size bag of Nacho Doritos and a few 
spoonfuls of chili to hold him over. 
 
“When you worry a lot and have other stuff to do, you forget to eat.” Sava says. 
 
In between these important meetings, Sava spends his time in Beck Hall. Whether that is at the 
desk or in his room, depends on the time of day. You can usually find him in his room for about 
ten minutes in the mornings before class, or late at night just before he goes to bed. 
 
Other than meetings, and his room, Sava does spend time working at the desk. Contrary to 
popular belief, sitting behind a desk for two hours greeting the residents isn’t such a boring job. 



Somehow Sava finds a way to keep busy, though that isn’t hard for him with all the housing 
weight he carries on his shoulders.  
 
Most of the time he can’t act like a typical student living the college dream. Sava is a role model 
for the staff. As a leader, he isn’t allowed to be seen partying or drinking at the bar, making his 
social life suffer. 
 
Instead, he takes care of the timecards, pay roll, and hiring new staff members. In some cases, 
DR’s mess up their scheduled desk hours, and CA’s don’t mark their scheduled duty hours. Sava 
is the one to check the missing hours on the schedule, and find out who worked which shifts. It’s 
a time consuming task that could be avoided if his staff members followed directions properly. 
When these occurrences happen, Sava deals with them head on by finding ways to fix the 
recurring problems. If that doesn’t work there are consequences for the staff including 
termination of their position. 
 
The same story goes for payroll. If the scheduling isn’t fixed, payroll becomes a disaster for 
Sava. He checks the hours each staff member says they worked with the schedule he makes. If 
the times don’t add up, Sava confronts them about the differences. He also takes into account 
whether CA’s hold meetings with residents because that gets put into their timecard and they get 
paid more for that time. 
 
As residents came into the building, most of them stopped to speak with Sava even for just a 
moment. A group of guys stood around the desk talking to Sava and the building director. At one 
point, Sava convinces the students to sing a popular song with him called, About A Week Ago 
by Bobby Shmurda. As Sava stood up, he began to sing and dance behind the desk as the rest of 
the guys just stood and watched. It didn’t make much of a difference to Sava because he 
accomplished his goal of teasing the building director since she wasn’t fond of the song. 
 
Sava usually got caught banging a beat on the desk as residents walked in and out of the 
building. Most residents respectfully acknowledged Sava with either a head nod or a full-blown 
conversation about why the hall smells so bad today.  
 
Other residents felt the need to walk in and complain about something they experienced that day. 
To this, Sava could only say, “But that’s actually what you want though.” His residents 
proceeded to stare at him with a twisted face, unsure of what to say next. Sava would laugh to 
reassure his residents he was just being “a sarcastic jerk” as some would say, jokingly.  
 
Though being an SSC is a tough job to have, Sava finds time for other important matters 
throughout his day. When asked if he enjoys this job over his previous position as a CA he said, 
“The SSC job is more stressful than a CA job, but I like this job more because it is more 
rewarding and influential. For my staff members and people to look up to me, I think that is one 
of the best parts of it; especially to help other people to grow and expand their leadership.” 


